
1.  FRED BRODER 
Communications

2.  STEVE ASHKIN
Green Cleaning

3.  ALAN BIGGER 
Facility Costs

4.  BOB MERKT
Floor Care Bene�ts

5.  JIM PANCERO
Customer Focus

6.  TODD HUNT
Voicemail Maze
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13.  JON SCHREIBFEDER 
Inventory Management

14.  BILL GRIFFIN
Advanced Spot Cleaning

15.  MICHAEL MARKS 
Dist./Mfr. Relations

16.  JIM PEDUTO
Workloading

17.  TODD YOUNGBLOOD
Sales Process Engineering

18.  TODD HUNT
The Language Of Communication
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7.  BILL GRIFFIN
Spot Cleaning

8.  TOM FARANDA 
Business In China

9.  JIM PANCERO
Proactive Customer Service

10.  STEVE SPENCER
Floor Safety

11.  FRED BRODER
Motivation

12.  STEPHEN BOYD 
E�ective Presentation

19.  BARRY WRIGHT
Di�erentiating Yourself

20.  ROBERT WENDOVER 
Employee Succession

21.  BILL GRIFFIN
Carpet Trends

22.  JIM PANCERO
Sales Coaching

23.  STEPHEN BOYD 
The Power of "3"

24.  BOB MERKT 
Cleaning Trends

presents SEASON ONE
DVD

EPISODE GUIDE ORDER FORM

*Purchase season one for the special pre-release price of just $15.
Valid through March 31, 2008. Contact ISSA for quantity discounts. 

Check enclosed:  (please make check payable to ISSA)

Charge my:      
Name on card:                                                                       
Credit Card #:                                                                         
Expiration Date:                                                                    
Signature:                                                                         

Quantity : ______    X   US$25   $15 each*  = ______                                                                         

 

Name:                                                              
Job Title:                                                      
Organization:                                               
Address:                                                       
City:                          State:                            
Zip:                  Telephone: (      )                                           
Fax: (      )                                                          
E-mail:                                                         

7373 N. Lincoln Ave., Lincolnwood, IL 60712-1799
847-982-0800•800-225-4772 • FAX: 847-982-1012
E-MAIL: education@issa.com • WEB SITE: www.issa.com 

Get 24 popular educational videos from top consultants
to use for staff training, customer gifts, and more!
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